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‘ Understanding of Public Diplomacy

What is public diplomacy?

Good day, everyone. | am Professor Lee Jean Young at the institute of International Relations,

Inha University. From now on, we will take a look at the understanding of public diplomacy.

So, let me begin the first class. In the first class, we will learn about what the public diplomacy is.
What is the public diplomacy. First, we will learn about the change of the international
community and diplomacy, The concept of public diplomacy, National brand and image, the
development of public diplomacy and the type and classification of public diplomacy. These are
we will study in the first week.

First, let's learn about the changes in the international community and the changes in diplomacy.
Everyone, Diplomacy. You have heard the word diplomacy a lot, right? | said, "I'm teaching at
department of political diplomacy" at Inha University. There's the word diplomacy, too. The
Diplomacy, Diplomacy in English. So, when we say diplomacy, sometimes adding some modifiers
such as Economic diplomacy, cultural diplomacy, technology diplomacy, sports diplomacy,
diplomacy with the United States, diplomacy with China, and diplomacy of North Korea's nuclear
weapon program and people use the word diplomacy in a various way. So, now we're using the
word diplomacy like this and this word can be considered as term.

And by using the word, we understand the phenomenon through the meaning of the word. So,
we can say that the concept is a big net as a metaphor. If the net is dense enough, a lot of fish
will be caught, right? If the net is loose, only big fish will be caught. So, the understanding of
phenomenon will be changed depends on which concept we will use and what term will come
from that concept. Therefore, we're talking about diplomacy, the concept of diplomacy might be

changed in different time lines.
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We all know about the beauty known as Opium poppy in China during the Tang Dynasty.

But if you look at the poppy's portrait, she is incredibly fat by the viewpoint of now. In a good
word, we might say she's glamorous.

Then where this difference comes from ? At that time, people's concept of beauty is not slim or
thin but the fat which will bring the fortune. However, nowadays, the concept of beauty means
slim or even thin. The standard of beauty is changing by the times. | can tell you that so
diplomacy is.

When it comes to diplomacy, we often talk about political affairs and trade diplomacy. Political
affairs ? It will be political jobs in other term. So, things like political, security and military will be
political diplomacy. That's what a lot of people think when people say diplomacy. There's also
trade diplomacy. Trade diplomacy involves the economy, trade, taxes and related tariffs. These
are related to trade diplomacy. In a way, political diplomacy is about power and trade diplomacy
is about money. So, if we look at the embassy, There are two high-rank ministers under
ambassador. One is political affair minister and the other is economic minister.

What this means? Political affairs and trade were very important in diplomacy. So, when we talk
about diplomacy in English, this word originated from Greek. In Greek, diploma(§ { mhwua) means
"folded document". So in a way, it's talking about the right to pass. It's kind of a passport in
these days. Later, it became an official document It's been used the same meaning as it is since
18th century.

INHA UNIVERSITY o~ K-ACADEMIC DIFFUSION RESEARCH CENTER
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So, we've looked at the etymology of diplomacy Diplomacy is the dealing with international

relations through negotiations. Especially ambassadors or ministers, They're dispatched from a
country to a foreign countries. The way relationships are coordinated and handled by these
people. Or it can be said job or skill of a diplomat. So, in a way, diplomacy is all about diplomats,
executives such as ambassadors and ministers especially, and focused on political affairs and
trade.

But that deploymacy is changing now. Why does it change? That's because world politics is
changing. Especially in the 21st century, world politics is changing rapidly. Importantly, so called
soft power, soft national power, these things are being emphasized. This concept of soft power
was conined by a Harvard professor Joseph Nye. So, military power, national power and general
power it is said these are hard power and technologies, information, knowledge and culture are
soft power. And he started to talk about what this is important for the national power.

And especially, we're living in the digital world thanks to the development of technology. At the
same time, the network became important. With the importance of networks, various people can
conduct diplomacy other than countries. For example, a company. A conglomerate like Samsung
People all over the world know.

And BTS play very important role in diplomatic relationship for Hallyu. So, the network is also
important in this new era. At the same time, diplomacy is changing from traditional diplomacy to
public diplomacy. In the past, ambassadors, ministers and other people used to be secretive in
diplomacy Now diplomacy comes out in public. Government- and embassy-centered diplomacy is
moving to include the private sector. And in a way, when it comes to goals, the interests of the
nation are not just about hard power but also include soft power. At the same time, as
communication and network became more important, the word public diplomacy has now

emerged.

INHA UNIVERSITY o~ K-ACADEMIC DIFFUSION RESEARCH CENTER
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So, what is public diplomacy? It's a translation of this phrase in English. Especially, it sounds a

little weird in Korean when the word public is translated as public Anyway, it's translated as
public diplomacy Public diplomacy can be achieved by communication with foreign people
and spreading consensus and securing trust in Korea's history, tradition, culture, art, values,
policies, and vision. By doing so, Korea's national image and brand can be raised and Korea's
influence can be increased by these activities. | mean, it's different diplomacy from what we
talked about in traditional way such as communication, network, culture, art, national image,
influence, and so on.

And in particular, approach directly to the foreign public. In the past, | gave class about
government-to-government Now, it is necessary to approach the public and foreigners directly
and give them touching diplomacy. In doing so, creating a positive image of Korea is the basic
concept of public diplomacy. Till now. we learnt about public diplomacy, global political change,
soft power, the attractiveness of the nation, the network and national brand.

Therefore, the world has become globalized and changed especially in the 21st century in a way.
The development of digital technology also played a big role here. At the same time, diplomacy
has changed from traditional diplomacy to public diplomacy. So public diplomacy is such an
activity that raises a nation's brand, especially with a focus on soft power. So, the concept and
content changes to meet change of times in the end. So, | can say that diplomacy is now
transforming into diplomacy that fits the new era.

INHA UNIVERSITY o~ K-ACADEMIC DIFFUSION RESEARCH CENTER
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‘ Understanding of Public Diplomacy

B2l Concept of public diplomacy

Today's class , we will take a look at the concept of public diplomacy

What is public diplomacy?

The public diplomacy is a concept that contrasts with diplomacy in the traditional sense of
communication and negotiations. Therefore, culture, art, aid, knowledge, language, media,
public relations, etc. approaching to foreign public by using these various methods, It is the basic
concept of public diplomacy to attract their attentions and give impression to create a positive
image.

And this kind of basic concept of public diplomacy is written also on website of the Ministry of
Foreign Affairs.

Then when the concept of public diplomacy comes out? In fact, public diplomacy has been
conceptually a long time before Practically, it was made from the United States in the 21st
century.

Once again, this public diplomacy is not a foreign government, but through direct
communication with foreign people Spread consensus on Korean history, tradition, culture, art,
value, policy, and vision and secure the trust in Korea Through that secured trust, improve
diplomatic relations with Korea It also means such diplomatic activities that raise the image of
Korea and brand for Korea This concept has emerged from the United States since the 21st
century. So, in some ways, when we talk about what we call public diplomacy A country's
government for another country's government, that's called a general diplomacy

Not only above but also diplomacy that a government of a country to the people of other country
But another diplomacy between peoples in two different countries In some ways, it's a civil
diplomacy This diplomacy is also included.

) eIotTetn D, KehastatoiaME]
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Therefore, we use the expression of situation intelligence in difficult words. This means collective

intelligence. For example, in diplomats with a diplomat from another country, it will be linked to
the diplomat's qualities. However, that called collective intelligence, By communication with
several networks among peoples public interests can be achieved and collective intelligence can
be made to suit the situation. So, in some ways, public diplomacy is different from the old one
because it is related to the individuals.

So what's the public when talking about public diplomacy? Public in English. The Japanese
translated this public as public. So China and Korea both use this word Then what is public, The
public. It's more open, right? We might not be aware of what affairs are done by governments.
Because it is open, people can participate and communicate openly or can cooperate each other.

It is also a collective. Why is it a collective? As | mentioned a while ago, participation in network is
not just by few diplomats but by collective meaning of a large number of people, institutions,

and networks. And public good. In some ways, there is a national interest, but the national
interests of people public good might have different meanings. Therefore, three things openness,
collectiveness and public good on the sense of public diplomacy in public diplomacy.

If we think about above, we can think more about what public diplomacy is.

Diplomacy is changing.

INHA UNIVERSITY \ K-ACADEMIC DIFFUSION RESEARCH CENTER
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First, there is a change in ways. In the embassy, in a quiet room or secretly between government

officials and diplomats, It is now transforming into open diplomacy. In particular, it's
transforming from bilateral diplomacy such as Korea and the United States or Korea and Japan
into multilateral diplomacy. As mentioned previously, the diplomacy is now changing from
government-centered to civil-centered. As a result, the goals and nation's interests in diplomacy
are also different and widened. So, when we talk about public diplomacy, it is mentioned about
communication diplomacy, network diplomacy, public interest diplomacy. So, diplomacy is
changing from traditional way to public one.

And this is also due to the newly emerged international politics after 911. Have you heard 911 ?
Two World Trade Center buildings in the center of New York were collapsed by terrorism.
Having seen this, many international politicians said, "This is a new form in aggression."

And why did this invasion happen or what happened? We came to think about national power
and the power itself. In particular, we can understand their position against the United States
because there were international students from Saudi Arabia, Why did these people cause
terrorism?

In that sense, communication with foreigners has become important. So how can we share
technology, information, knowledge and so on with each other? This kind of things getting
important in this world.

INHA UNIVERSITY \ K-ACADEMIC DIFFUSION RESEARCH CENTER
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Professor Joseph Nye defined this as a soft power. Therefore, it is important to say that soft

power, ductile power and soft national power are getting important. In particular, the low-level
war, which is called low-intensity war such as aggression compared to high-intensity wars is also
very important. In some ways, it can be said to be culture and infiltration. As a result, the culture,
technology, information and knowledge are valued and emphasized. At this point, public
diplomacy based on networks began to be emphasized. As public diplomacy is emerging, this
network is getting emphasized. And the network has a variety of behaviors as well as
governments. These people are influential in international politics.

For example, there is a company. Big companies. People are talking a lot about the social
responsibilities of big companies. And the image of the country is also changing depending on
how big companies act. The activity of our BTS. BTS's activities are very influential in the Korean
Wave. In this way, public diplomacy by a number of network diplomats is developing with not
only a general diplomacy at the government level but also with government or even civil

diplomacy.

So, if we look at this public diplomacy in a chart, There is a government on one side and a
government on the other side. This is basic, traditional diplomacy. It can be called political affairs
and economic or ordinary diplomacy. On the other hand, there is one government's diplomacy to
not only other governments but also to other people and the people of the government.

Or diplomacy to the people of own country. People are asking that “Does the country perform
diplomacy to its people?” That's right. National diplomacy is also needed. That's why people can
understand the government's foreign policy.

INHA UNIVERSITY o~ K-ACADEMIC DIFFUSION RESEARCH CENTER
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And these enlightened people can do private diplomacy to the people of other countries.

So, as diplomacy now changes to public diplomacy, The diplomacy will be changed with
participation of the government and people and the government of other countries and their
people.

So again, let's talk about public diplomacy. Public diplomacy is contrasted with the diplomacy of
traditional meaning that refers to the communication and negotiation process between the
government. And in terms of power, culture, art, aid, knowledge, language, media, publicity, etc.
these various methods are also can be power.

And diplomacy earn public's heart by approaching to the people as well as the government.
Creating positive image of diplomacy is a public diplomacy. Therefore, what we should focus on
in public diplomacy is the role of government. The government's role was independent and
monopoly in the past, Now the diplomacy consist of half-official and half-people. So, it means
half-government and half-civil. The government's role in that sense. or such diplomacy that
private plays a direct role or diplomacy that the government is behind Or the private sectors play
a variety of roles without any involvement of government. The role of various cultural groups
such as the role of companies or pop groups such as BTS. Through this, role to advertise Korea to
foreigners. Consideration of that the government can clean up and use it as diplomacy.

In other words, to make a positive image. This is a public diplomatic policy. Therefore, through
this diverse methods,| can tell you that public diplomacy has emerged as a new concept in the
21st century.

INHA UNIVERSITY o~ K-ACADEMIC DIFFUSION RESEARCH CENTER

57 elottieta @ K& EAIo1 D MIE]



‘ Understanding of Public Diplomacy

(Bl National brand and image

This time, | will talk about national brands and images.

National brand and image. How is it related to public diplomacy? Let's think about it. Everyone,
what do foreigners come to mind when it comes to Korea? It might be Korean or Foreigner in
this class. What would be in your mind when it comes to Korea? Korean food ? Kimchi ? Or
specific area Hong-dae university? It's up to people and generation.

What would be in your mind when it comes to countries? For example, what is in your mind
when it comes to Japan? Some people might think of invasion of Japan. Some people might
think of hot-spring of Japan. So, there are various images that come to mind. That's why the
image is like a guidance in your mind.

Here's a picture. What do you think of this picture? Is it like oriental painting? Japanese? Korean?
Oris it modern? We can feel as soon as we see it or to make modifications. This picture is
describing a meeting room of the International Court of Justice in The Hague. And this
conference room is built with the support of Japan. In this place, Japan has placed with many
things that symbolize various Japan and culture.

INHA UNIVERSITY K-ACADEMIC DIFFUSION RESEARCH CENTER
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This is a pottery of the Qing Dynasty. In some ways, there are Japanese wallpaper, paintings and

Qing Dynasty pottery and these can give the oriental image. Or some people might think that
because the Japan improved and exported the Qing Dynasty pottery to the West

"It is made by Japan.“ So, in the end, you will think differently about the image of Japan from this.
You might think It's gorgeous, it's very refined or the picture is connected to Zen-buddhist
meditation.

Take a look at this picture. This is a photo of the Asian Games in Beijing in 2022. There are
peoples holding a Chinese flag. And there is a woman who wears Korean Traditional clothes
‘hanbok' among them. And does it look like a soldier on both sides? Does it look like a police
officer? anyway. It became a very controversial due the the lady wearing hanbok like this in Korea,
Some says Hanbok is the costume of Korea, but China stole it. Some claim that this is part of a
cultural project.

And there are people blame that it is cultural distortion of China. Some says "No", The Korean
Chinese called Chinese Koreans are one of 55 ethnic minorities in China. This minority is also a
Chinese citizen, so they go out in a dress in the Winter Olympics or the Asian Games. For Korean
Chinese, that formal dress is hanbok. Therefore, they went out to the event with Hanbok
naturally. Whatever the content of this argument is, important thing is the image, the image.
Looking at this image, some people might have image that Chinese people wear such clothes.

INHA UNIVERSITY \ K-ACADEMIC DIFFUSION RESEARCH CENTER
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In some ways, we can say that it is Japanese clothes after seeing Japanese kimono or we can say

the person is an Indian after seeing the clothes of Indians. We can't say that the person is Korean
after seeing the hanbok. Therefore, the image reflected on foreigners. This often indicates the
identity of a country. Identity. In the end, it shows the unique image of the country that is
distinguished. So, we saw several pictures a while ago, but it can be said Korea, Japan, China, or
the East? That can look different. And Koreans want to be distinguished. But for foreigners, they
are just all Asians. It's same yellow skin color. That's why image is very important.

And especially, the image is important in saying soft power. It is a map of the imagination, the
map in the heart and it sets one direction. So soft power is increasingly important in world
politics. In the 21st century, that soft power is emphasized especially after 911 Variety of
technologies, information, knowledge and culture became more important compared to the

power generally spoken.

Let's think about the Ukrainian war in 2022. Russia invaded Ukraine and began occupying with
overwhelming military power. Then, most of world blamed Russia. And supported Ukraine.

As we see in the image here, That slogan called “Stand with Ukraine” became so global and it
was spreaded through social network services. So, even though Russia was so strong in military
power, Ukraine is very strong in areas other than military power. In some ways, Ukraine is strong

at digital national power, public diplomacy.
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Here is another image, “We are here.” and Ukraine is appealing this through social network.

Digital technology become active in the 21st century. And the horrible scenes of tragic war can

be spread all over the world. That's why Russia can't tell a lie.

In the end, Russia can't ignore people's demand around the world to observe international norms.
Why is that? Because we are living in the age of globalization and communicating. So, traditional
military power, traditional diplomacy, traditional national power is important

but new type of diplomacy so called public diplomacy is getting more important. Therefore, i
already mentioned that this public diplomacy can be achieved through direct communication

with foreign people and raise the image and brand of the country eventually.

As | said a while ago, Ukraine is very good at public diplomacy. The Ukraine raised their image
and brought support for Ukraine. So, this is a great thing that cannot be achieved with a lot of
weapons. In particular, they approached the foreign public. So people bought their story.

They gave impression to the people. Ukraine is making positive image of the country. This is the
basic concept of public diplomacy. So, this is the public diplomacy that appeared in the 21st
century. It is spread widely now.
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Have you ever read a novel called “Pachinko”? Or have you watched the soap opera called

“Pachinko”? Drama Pachinko was written by an Korean American. He can't speak Korean at all.
But he wrote the novel by constructing the history of Koreans in Japan and it was filmed. At the
same time, it was aired all over the world through the OTT service. Japan made big claim that
History was distorted. However, the content in Pachinko had more cultural power than anything
and had strong image.

So, point of view is changing now. | think you may know the OTT drama called "Squid Game".
This drama also deals with the universal content of human society. and the life of Koreans abroad
has been spread thanks to this drama. And also the content about the Korea has been spread.
That way, new forms of images are being created. In some ways, people want to come to Korea
and see the squid game. It also affects sightseeing. That's how to give a positive image.

So what we say the national brand and image, it can be called as a identity and new national
power. Public diplomacy is such a form of diplomacy that creates such a new national power.
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‘ Understanding of Public Diplomacy

\EI'Sl Spread of Public Diplomacy

This time, let's see how public diplomacy has developed.

Public diplomacy not only includes general diplomacy between two different governments,

but also includes those between a government and peoples in other countries, by utilizing social
network services between two different countries and that is diplomatic policy to gain public
interests. We learnt about this in previous class. So, it may sound difficult The features of public
diplomacy is soft power such as openness, cooperation, participation and communication and
public relationship. We defined public diplomacy is getting people's heart by strengthen the soft
power as above.

Then who do this? It can be done by not only few diplomats but also peoples in various areas
such as linked network including companies and institutions. In particular, the private sector
appeared as the subject of diplomacy. And here the public good aspect will go with national
interests.

And we need to talk about this. When we talk about this public diplomacy, it is always
mentioned the so-called power of theory. The power of theory? You may think “What is that?”
It's called 'Mirror Image' in English. Mirror effect It means that if one theory is created, you will
see the world with that new theory.

International politics is divided into realism and idealism. What is this about ? Realism is based on
the law of jungle in international politics. Which means confliction between two powers. It is like
zero-sum game. On the other hand, idealism is a positive idea that the international community

can cooperate together for peace.
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How does the world look like by realism? It looks different. It looks different again by idealism.
Therefore, Mirror Image is said to have an influence on the theory to look at reality. In U.S foreign
policy, In the Bush administration, it was called the axis of evil in foreign policy. Several countries

were classified as a state of evil axis and various sanctions were made for those countries. So, in
fact, it was actually projected to diplomacy with what we learned in university from realism. And
by this projection, a certain point of view becomes a frame, Framing. And it affects reality.

Let say it was not classified as a state of evil axis. Then above aspect will develop differently.

The impact on reality is different. So why are you talking about this? Public diplomacy emerged in
the 21st century. If we look at the world with a lens called public diplomacy, then the world will
look different. It looks like a public diplomatic world. So, Professor Joseph Nye at Harvard
University mint the word 'soft power' and emphasized that it is important. And this began to
affect international politics and public diplomacy is more enhanced. All of this is the power of
theory in some way. We can tell that theory has is applied to practical policies.
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So this soft power. After all, it can be said to be the starting point for public diplomacy. The Cold

War between the United States and the Soviet Union came to an end in the early 1990s. As a
result, the US-centered post-Cold War era began. So it was like US centered unipolarity system
but after 911, a desire to change the global system has been emerged. How can the US explain
this and keep the center of the world ?

So here comes new concept that respects democracy, human rights, personal opportunities,
freedom, and value systems. and a theory was made using terms such as openness, morality,
legitimacy. And this theory became a representative word called soft power. So, this concept that
we call soft power now, It can be said to be a concept that is made to suit the need for US's
foreign policy for other countries. Why? Hard power like military power is already centered by the
U.S around the world, it's not necessary to discuss anymore.

From now on, they will enter into soft power. At the same time, they modeled through the
information, IT and communication. This is the so-called Washington Consensus, the capital of
the U.S. Washington Consensus. So, it is the emphasis on the market economy and liberal
democracy, which is now maintained by the Biden administration. So, in some ways, if we look at
this soft power from a critical standpoint, Creating an U.S-centered international system and

setting up agenda, It is a new way of work in international community.
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So, we talked about soft and hard power, There's another concept called smart power. Smart,

smart power, smart national power and so on. So, emphasizing the importance of soft power
while maintaining hard power. Smart power is combined with both powers. Therefore, soft
power is not replacing with hard power. It is soft power as a complement to hard power.

So, hard power and soft power are properly combined in the U.S foreign policy, the goal of
foreign policy is that the U.S will continue to have leadership and global leadership by exercising

powers.

So, when we look at the Ukrainian war, Russia has hard power and Ukraine has soft power
In terms of smart power, Russia is a little bit short of soft power. and Ukraine is a little bit short of
hard power. That's why how to make and exercise these powers well is very important.

There's word cham diplomacy in public diplomacy. Charm. We say someone is charming to the
other. Or we say someone is very charming. So, have to make it feel charming. In some ways, the
image is determined in a few seconds or it may be decided instantly. It can feel the charm
through it. After all, soft power is information technology such as technology, science and
knowledge. Charm resourcing through such as the 4th Industrial Revolution, Al or big data,

it will raise the brand value of nation. The image is changing.
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Let's think about Korea. | went to UK to study in the late 1980s. People there ask me questions.

Where i came from and i say that came from Korea. They don't have any idea. At first they ask
China ? Japan ? Cambodia or Vietnam? Korea doesn't come out. So, i say Korea then say "Ah,
Korean War?“ The Korean war pops up in their mind first. Then what's the image of Korea for
them ? It is an image of a very difficult country that collapsed in the Korean War. The current
image of Korea is completely different from then. Therefore, the image of Korean is also different.
So How about Korea ? We get aid during Korean war but now we give aid to other country.

So, resource the charm by creation one sentence like from aid receiving country to aid giving
country. Korean Wave is the same. K-culture is not only popular culture but also traditional
culture.

Promoting these cultural thing to other countries. This becomes very important in our world and
this affects foreign policy Public diplomacy in various ways is progressing. So when we talk about
this public diplomacy, Washington Consensus, American Value, Institutions, Policy, and Public
Relations. We talked about the market economy and liberal democracy earlier Then what is a
Korean consensus? What is a model for Korea? From developing to developed country, from
authoritarianism to democracy. What is public diplomacy in a country want to be a mid-sized or
key country? Similarly, China is growing into similar level of U.S in 21st century.
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We call US and China as G2. In the meantime, China under socialism has Beijing consensus

What does Xi Jinping continue to emphasize after his 3 times of consecutive terms? China has its
own socialism. And our model can be spread to the world. When we talk about Chinese dreams,
it's the story of overcoming shame of the Chinese people. So, in some ways, the paradigm of the
world is changing. They have different understanding of universal values.

Like based on freedom such as US-centered democracy and human rights, and socialism based
on China. These two are confronting each other. So, it is the same in COVID19 period. China has
created their own different system for COVID19. Eventually, the new international orders are
created and public diplomacy is becoming very important as we entered the 21st century. And
this plays such a role in creating an image of a country. Therefore, each country raises its own
national brand through this. Trying to achieve the goal of foreign policy.
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‘ Understanding of Public Diplomacy

Types and Classification of Public Diplomacy

This time, let's take a look at the types and classifications of public diplomacy.

Let's take a look at the types and classifications of public diplomacy focused on Korea. US
centered public diplomacy has been important in the 21st century. What about Korea? Korea
should also participate in this global trend. Korea begins to introduce public diplomacy in
diplomacy in 2010 which is little late than the US. And the Korean Wave is spreading so fast at
that time. Korea's capabilities to strengthen soft power so called Korean life and culture. It is
started to use public diplomacy as a means of raising to Korean images. So, the Korean
government and the Ministry of Foreign Affairs classified public diplomacy into four.

First of all, what is the key when it comes to public diplomacy? The key is people. This is basically
foreigners, but also includes Korean people. Appeal to people. That's the key. Appeal to people.
Then How to? First, the charm of Korean culture and impression through it. This will appeal to
people. So, it is called cultural public diplomacy. There are lots of wrong things in knowledge in
Korea. Give the correct information. This is called knowledge public diplomacy. There are several
policies in Korea such as for North Korea or human rights including foreign policy. It means to

secure support by making people understand such a policy.
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For example, if there is a foreign policy between UK and Korea. The image of Korea will be much

better if the British people understand Korean policies. So, in this way, cultural public diplomacy,
knowledge public diplomacy and policy public diplomacy, these three are basically the framework
of public diplomacy in Korea.

In addition, there is also a contribution public diplomacy to create a good friend relationship with
contribution and service. This is called international cooperation unit under the Ministry of
Foreign Affairs. It is called KOICA (Korea International Cooperation Agency). It is achieved
through KOICA, so in the Ministry of Foreign Affairs saying that these four things are public
diplomacy carried out by the Korean government. | told you that cultural public diplomacy,
knowledge public diplomacy and policy public diplomacy has been promoted since 2010.

In cultural public diplomacy, Korea has rich cultural asset with long history Increase the grade of
nationality and strengthen the national image through this. That's the purpose of cultural public

diplomacy.

Knowledge public diplomacy which enable to spread the right perception and understanding of
Korea. Policy public diplomacy creates a friendly strategic environment for policies. So, Korea's
policy to Japan. If American people know about this, it will be helpful to us not standing on
Japan's side. That is the public diplomacy promoted at the government level. When the concept
of public diplomacy was introduced in 2010, government set up the promotion system of how to
make public diplomacy. and infrastructure of public diplomacy, research, and so on
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There's International Exchange Foundation (KF) at Inha University under the Ministry of Foreign

Affairs. It is called Korea Foundation, i'm working at public diplomatic capacity strengthening
project. My students in the department do not know public diplomacy at all. Because it's a new
concept. So, i'm teaching this concept to students since 2018. This means doing public
diplomacy with the people.

Then shall we find out one by one? First, cultural public diplomacy this is what the Ministry of
Foreign Affairs thinks. Let cultural public diplomacy spread the charm as an advanced cultural
nation. Let abundant cultural assets enhance national charm. and strengthen communication by
cultural exchange in bilateral not unilateral. For example, Korean food, The Korean Wave, not
only in Korea, but in other countries. For example, let people know about Korean New Year's Day
in Central Asia. Some might think that we are doing Central Asia's public diplomacy on behalf ?
However, once we understand Central Asia through interactive cultural exchanges, Central Asian
will understand Korea and they think, "The Korean government is really thinking of us."

Korea's image can be improved by doing that. For example, the 60th anniversary of Korea-Israel
as a commemoration of diplomatic relations, With this commemorative, various public diplomacy
and cultural public diplomacy can be done.

And these cultural public diplomacy includes cultural centers and embassies and sports,
Taekwondo. And contribute to the world by carrying out public diplomacy through these diverse
activities.
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There is also a knowledge public diplomacy that the government is mentioning. Knowledge and

public diplomacy is to understand Korean history, tradition, and development. It may sound
difficult. We did some research on this. We conducted a survey to foreign students who study in
Department of Korea in university. They know very well about Korean pop culture like pop
groups, but they don't know well about the Korea at all. | realised that they misunderstood about
Korea. Even same sea can be called differently East Sea for Korea but Sea of Japan to Japan.

It has been marked on the map as Sea of Japan around the world. However, in recent years,
marked both East Sea and Japan Sea or uses neutral expressions sea between Korea and Japan

What happened to that? It has been changed by organizations that perform various public
diplomacy. Comfort women issue. The Japanese government insist that they joined voluntarily.
Nevertheless, sex exploitation and the Japanese government's involvement is contrary to the
norms of the international community. Not emphasizing Korea itself but emphasizing on
international norms and comfort women gradually. Public diplomacy activities such as installing
comfort women girl statue has done in US, German, Japan and other places. Rectify the wrong
history properly and this will change knowledge about Korea in the end. That's knowledge public
diplomacy. If we going further, support studies for Korea and students and make it possible to
understand Korea more deeply by these peoples who studied Korea. Cooperation in this
education.And these people with knowledge will like Korea and be Pro-Korea.

To make it possible is knowledge public diplomacy.
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On the other hand, policy public diplomacy can be said to be more direct. includes South Korean

government's unification policy, peace policy, North Korea's nuclear policy, It is to get supports
for various policies. For example, the so-called opinion leaders in the US? Influence on those
people so that Korea-friendly policy is established. For example, issues on the US troops in Korea
is included.

Such activities is the content of policy public diplomacy. The Korean government is taking care of
the Korean war veterans. There are events for veterans of the Korean War and there's
scholarships to their descendants. Or making a monument to commemorate it. Then, veterans
from 16 countries who participated in the Korean War and their descendants will think differently
about Korea. This is a framework of policy public diplomacy.

Recently, Korean politicians in the US have entered the House of Representatives. It is a policy
public diplomacy for political power-up. This is the result not only by the Korean government but
also Koreans in US. Policy public diplomacy can be changed. Of course, public diplomacy will be
varied with prefix.As mentioned, cultural public diplomacy, knowledge public diplomacy and
policy public diplomacy driven by Korean government. People-invovled public diplomacy,
overseas Korean public diplomacy, and public diplomacy with multicultural families It can be
created with a variety of terms. Through those terms, meaning of public diplomacy by network
can be expanded in the original sense. Public diplomacy of companies is becoming very
important.Therefore, the various activities of the Korean government on public diplomacy are
listed on homepage of the Korea Ministry of Foreign Affairs. These are done by the Ministry of
Foreign Affairs Public diplomacy is being carried out in various ways at the civil level.

There may be various classifications. The type and classification of public diplomacy can be
extended.
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‘ Understanding of Public Diplomacy

Discussion

Professor Lee Jean Young: This time, we will have talk with student about what public diplomacy

is.
We have a student in the studio today. Please say hello.

Student: Hello, This is Park Min-hyunk at Inha Univ.

Professor Lee Jean Young: Nice to meet you. Let's take a look at what public diplomacy is
through Q&A session.

Student: The first question i would like to ask you is if we can understand the word 'National
Brand' as the same concept as the company's image.

Professor Lee Jean Young: Brand Yes, the term 'brand' came from the company. This is now
interrelated because it is now expanded to the country. When we say national branding, it's kind
of national reputation index. It is a specific index of quantification and objectification for the
famous one. A product made in high-valued company or country, Customer trust the product
and think they are luxurious. And this leads to purchase, the national corporate brand is
somewhat related.

And it can be improved by the promotion and management by country. We connect public
diplomacy with national brands because this is representative promotion policy by nation.
Therefore, through this public diplomacy, the value of these countries' products or services

or competitiveness can be improved. Germany is famous for machinery industry. The image of
Japan is very tidy and clean. These are brands. The recognition of product is up to this brand.

In 2021, US News announced the national brand ranking. Canada takes the first place. Followed
by Japan, Germany, Switzerland, Australia and the United States. Korea ranked 15th, but if we
are good at public diplomacy, Korea's national brand ranking will rise and the national brand will

go up too.
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Student: What kind of example are there in diplomatic behavior of the people of one country to

the people of other countries?

Professor Lee Jin-young: Diplomacy done by people, we called it civil diplomacy. So a individual's
actions are recognized by the people in other countries. And it is getting important. In a way,
diplomat is also human being and human do diplomacy. But as we enter the post-cold War, the
role of individuals in this international politics is becoming important. Have you ever thought
about international politics of a post-cold war period ?

Student: Not much recently.

Professor Lee Jean Young: Civil diplomat refers not only individuals but also peoples at NGO who
are performing a lot of diplomacy. Just like civic activists, human rights activists, unification
activists and environmental activists. We know swedish student as the famous environmental
activist. Known as Thunberg. It can be said she does big diplomatic activities than anyone else.
Speaking of individual related to public diplomacy, I'm not sure you heard Professor Seo Kyong-
Duk.

Student: | think this is the first time.

Professor Lee Jean Young: Is it ? | should tell people a lot. Actress, Song Hye -kyo is also doing a
lot of diplomatic activities.

Especially, there's group called “Vank” and they are famous for Dokdo promotion. This groups is
helpful in civil diplomacy.
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Student: | would like to ask if there is a way for individual to participate in public diplomacy.

Professor Lee Jean Young: Of course. individuals or many people including students can do public
diplomacy. So the Ministry of Foreign Affairs created a project called 'Civil diplomat'. This is
project that everyone in Korea is public diplomats. They are inviting public participation in March
and April. So, people can join various programs and businesses to perform public diplomacy even
individual can create own program. But it doesn't seem to be known much.

| don't know if I've seen it once.

Student: Never heard about it.

Professor Lee Jean Young: | think it's because it is only posted on web site of the Ministry of
Foreign Affairs. In order to promote understanding and recognition of Korea for foreigners, as
this is doing public diplomacy, we are trying to expand not only locals but peoples in abroad such
as overseas people or overseas Koreans.

Student: Then, Korea's main soft power resources are K-POP and traditional culture. Can | ask
what resources that will emerge as a new soft power in our country in the future?

Professor Lee Jean Young: We can say soft power is related to the Korean Wave. In this Korean
Wave, dramas and K-POP were very famous at the first time. But it is gradually expanding to
game or webtoon. So recently, the word changed into K-content. It can be said that it is about
Korean content rather than the Korean Wave. In recent years, there is realistic content such as
meta-verse or a variety of exhibitions. These things, related to OTTs, are emerged in K-content in
cultural terms. There are many non-cultural things. In COVID 19 period, we have K-quarantine
system. In addition, there are international development cooperation and supporting foreign
countries. Even in support, Korea became from receiving to giving country. In some ways, Korea
is the only country that transformed from developing country to developed. In development
cooperation, “Korean model” is also featured.
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Student: By observing Russian-Ukrainian war, we may think hard power is important. Can we

know how Ukraine overcome the war with soft power?

Professor Lee Jean Young: Aren't we talking about smart power? It can be said that it is a
combination of hard power and soft power. Soft power is still auxiliary in this Ukrainian war. But
the importance is getting bigger. Because the fighting spirit is important in war. Russia is
overwhelming in this hard power and the war has been around 10 month as of December 2022.
Increasingly, we can see that Russia is not so overwhelming. What would be reason for this ?
There are many reasons. Basically, there are intangible elements such as Ukraine's fighting spirit
supported by soft power. Invisible things are very important. In particular, the national brand of
Ukraine that appeared during the war Ukraine protect country from the war. There is a value that
prevents invasion and guard liberal democracy. So Ukraine is overwhelming in this respect, and
Russian army is actually poor at this spirit. We already know that. When Russia further drafted,
many people fled across the border. Russian people thinks that there's something wrong in this
war. And they have doubt in that war. That means that Russia's fighting spirit is short and the
soft power is very important because it is a factor that can affect on the war. But, hard power still
has its importance. We can say that.
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Student: Then, in the process of spreading each other's soft power that is the democracy of

America and the socialism of China, It seems that a hard power conflict appears, but if so, these
two are separated by the concept In fact, | would like to ask you if we see it as one within the
framework of the smart power.

Professor Lee Jean Young: Smart power in the US's public diplomacy and smart power in China's
public diplomacy. In fact, we can call this is total war. Allocate hard power and soft power in
smart power, and it is also complexed because these two powers are connected to each other.
Hard power is armament competition and soft power is spreading to cultural policies, public
diplomacy to overseas. This smart power combines a variety of awareness of its value, So in a way,
it combines aspect of politics, military, economic and culture. So in a way, China is gradually
emphasizing the value of the country. At the same time, they are trying to spread the values

what we saw in the Chinese socialism and the Chinese-centered viewpoint on world. But they are
trying to use soft power where can't be covered by hard power, So far, China's smart power is
not strong in this area. In some ways, smart power in the US is playing a role. We can say like this.
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Student: The concept of cultural public diplomacy is well understood but a bit difficult to

understand knowledge and public diplomacy | would appreciate it if you give an additional
explanation.

Professor Lee Jean Young: Right. In fact, we talk about knowledge public diplomacy and policy
public diplomacy In particular, the concept of knowledge and public relations is created in Korea.
And now, for those countries like US where perform public diplomacy, policy public diplomacy is
getting more important than cultural public diplomacy. However, because Korea's public
diplomacy is a little different, it is divided like this but we did some research Foreigners like the
Korean Wave and things but they don't have the knowledge about Korea. There are even
foreigners who do not know the location of Korea. But there are also people who like K-POP.
Therefore, the knowledge public diplomacy is to help foreigners to understand knowledge,
history and the current status of Korea.

This the first goal. And another thing is if there's wrong understanding, such as Korea belongs to
China. and rectify the misunderstanding that Korean culture is Japan's one. These activities falls
into knowledge public diplomacy.

As an example, there's issue about notation of Sea of Japan. The Sea of Japan was originally on
the right side of the island of Japan. And now that we are marking the East Sea (Donghae)
Later, the Western people began to mark the Sea of Japan on the map. So we claim this is wrong
and let's mark 'Sea of Japan' and 'East Sea'.at the same time. Similarly, regards to the comfort
women issue, Japan insist these are 'people who went to work voluntarily.” They are insisting like
this. But we are talking about they were taken by Japan by force. To fix the wrong knowledge,
this is a matter of Knowledge Public Diplomacy. This policy public diplomacy is more related to
the government's policy. So in a way, it's government thing. There may be a unification policy of
Korea and there may be a policy to Japan. Well, there may be policy for overseas Koreans and
whatever it is If peoples or policy makers in other countries know about our policy, We are doing
public diplomacy in order to attract more public opinion that support our country. As a result,
policy public diplomacy is aimed at intellectuals, policy makers and journalists. In some ways, it
has not come to our students.
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